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Welcome to the Theory into Practice Workshop issue of the newsletter! I am very much looking forward to the sessions led by Julie Lloyd, Isabel Phillips and Peter Emerson on systemic approaches, mediation and consensus voting. Practice has been a primary concern of the Society right back to its inauguration in the 1960s centred around the leadership of John Burton at University College, London. In recent years we have organised a number of events in London in the Spring and practice has often been a strong theme. Feedback from our annual conferences has often called for a greater attention to practice and its linkage with theory. Emerging from last year’s conference was a recognisation of ‘Stream B’ with a focus on conflict transformation practice. I hope that today’s event can be the start of a growing area of activity within the Society focused on practice.
The contributions to this issue of the newsletter all have a practice focus. Lynne Cameron and Robert Maslen discuss their Living with Uncertainty project one of the aims of which is ‘to contribute to, and learn from, the work of practitioners in the fields of conflict resolution and post conflict reconciliation’. Elizabeth Mc Donnell emphasises the importance of community narratives, oberving that ‘acknowledgement of hurt is needed for a community to move forward from violence and pain caused by the actions of others’. Marianne Zeck offers a valuable reflection on her own development as a practitioner: ‘the magic formula seems to be; a quiet room, a soothing atmosphere, and a supportive assistant … plus this process of reflective learning and practice, stemming from my own self containment’. Chris Igoe provides a useful review of the development of restorative justices and concludes that ‘the momentum behind restorative justice has never been stronger and if anything it is growing’. Gordon Burt reflects on his 65 years struggling with theory, evidence and practice. There follows an extract from ‘Peace-making and conflict resolution’ by Gilady and Russett. Finally we mark the death of David Singer, a founding father of peace science.
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Living with Uncertainty: Metaphor and the Dynamics of Empathy in Discourse

Lynne Cameron and Robert Maslen, Centre for Language and Communication,
The Open University, l.j.cameron@open.ac.uk; r.j.c.maslen@open.ac.uk 
Empathy plays an integral part in human relations. Its presence underlies positive interactions between people while its inhibition or absence is a key factor in developing and sustaining conflict. Empathy has been explored by philosophers and theorists in the arts, and is receiving increased attention in neuroscience. It has also received considerable empirical attention in the contexts of conflict resolution and post-conflict reconciliation. Former US Secretary of Defense, Robert McNamara, for example, argued for ‘realistic empathy’ to avoid “all forms of war-promoting misperception” (McNamara & Blight, 2001, p.65; White, 1984). 

The ESRC/AHRC research project “Living with Uncertainty: Metaphor and the Dynamics of Empathy in Discourse” is investigating the formation and shaping of attitudes between social groups, in order better to understand the dynamics of empathy. The research takes as a starting point the assumption that discourse provides the fundamental context in which empathy between social groups is expressed, negotiated and resisted. 

The first phase of the project, which is now well underway, is to develop a model of empathy and an applied linguistic method for analysing attitudes that social groups have towards one another. The main features of the method are that it looks at discourse from a dynamic systems perspective (Larsen-Freeman & Cameron, 2008) and takes account of the dialogic nature of the way thinking and talking develop together (Linell, 1998). In essence this means that empathy is not seen as a monolithic construct, either there or not, but as something that emerges and changes in the constant shifts of reference, focus and voice as people speak. Use of metaphor can provide great insight into dynamic discourse processes, and metaphor analysis is therefore an important facet of the approach (Cameron & Maslen, forthcoming). 

We are using a set of focus group transcriptions for the initial analysis and development of the model. These were gathered for research (2005-8) into communicating the risk of terrorism and the discussions included long sections in which participants talked about questions such as Has the [terrorism] situation affected some groups [in UK society] more than others? which were designed to give participants opportunities to express or resist empathy. In fact, in line with our discourse dynamic perspective, there were very few direct expressions of empathy, but many instances of opportunities for empathic connection developing in discourse without being fully exploited, as well as many where such connections were inhibited. Part of our ongoing work is to explore systematicity in these processes.

Future work for the project will include testing and refining the model and methods through collaborative studies with social psychologists, linguists and sociologists, using data from different contexts (including the US and Brazil).

As well as contributing to the theoretical understanding of empathy, one of the aims of the Living with Uncertainty project is to contribute to, and learn from, the work of practitioners in the fields of conflict resolution and post conflict reconciliation. To that end we have developed an ‘Empathy Network’ for theorists and practitioners with related interests. More information about the project and the network can be found at:

http://www.open.ac.uk/researchprojects/livingwithuncertainty/.
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Civil War and peacebuilding: A perspective on the role of community narratives 

Elizabeth Mc Donnell,
Civil war has a destructive power and brutality in which neighbours, friends and family are pitted against each other in a spiral of violence and killing. It leaves chaos and trauma in its wake, with shattered and deeply-divided communities.  In the post-conflict era, peacebuilding looks to rebuild the fabric of society and ways have to be found to enable communities to live together once more.  In order that the peace is stable and sustainable, the systems and factors that allowed violence to be acceptable need to be addressed. Otherwise, the civil war may restart.

At times of stress and uncertainty, inter-group relationships become important and groups may close ranks.  Anxiety and tension pushes group members to affirm their identity and the group’s positive credentials whilst groups with whom they are in conflict or who are stereotyped negatively become the problem.  A disturbing aspect of civil war situations is that such processes can take place even between and within groups previously experiencing good relations with each other. Community narratives – how people talk about others and relate their experiences – are critical in creating shared views and perceptions. Casting one’s friends, family or neighbours in the role of enemy becomes part of this narrative and can progress to a dreadful reality whereby neighbour attacks and kills neighbour.  Enemies really do become enemies.  

The process of rebuilding communities requires addressing the mistrust, fear, hurt and hatred that may exist following the excesses of violence and brutality.   Neglecting the emotional and psychological scars of communities creates the risk of their ongoing perpetuation through future generations as narratives are told and retold, adding to the danger of re-emergence of the war.   Making sense of difficult and painful experiences is part of the healing process and the narratives of individuals and communities arise from this need for sense-making. However, not only are events experienced differently by different individuals but memory itself is an unpredictable entity.  Recall is never a pure reproduction of the experience, memory selects, edits and shapes it so that there is no one ‘truth’. Individuals and groups from each side of a conflict strive to influence the meaning given to facts, experience and myths surrounding it.  Through the continual retelling and affirmation of their own perspective, they assert their identities and that of their enemies.  
Redeveloping healthy community relations involves processes of deconstruction and reconstruction – of enemies, of identity and of narratives. But memories are needed, some communities may not wish to change their narratives and disturb their shared recall of the past. ‘Letting go’ is not that simple.  Acknowledgement of hurt is needed for a community to move forward from violence and pain caused by the actions of others. Ways are needed to work with and to ‘play’ with the past. It needs to be brought into the present so that new narratives can be agreed and shared and taken forward to a better future. 
The Safe Self Program: Developing a contained and reflective practice.

Marianne Zeck

In 2001 I qualified as a youth worker and began to work with disaffected learners in a Sixth Form Centre. I had my previous arts and therapy training alongside the youth work approaches.

 I soon found that I was out of my depth! As a seasoned practitioner, I was used to dealing with unruly groups and individuals. My first client at the College used substances, and was involved with social services. Initially we seemed to have formed a working partnership. However two incidents, where she erupted in a fit of rage for no seeming reason, so that a large life size sculpture almost fell on us and a box of scissors were thrown at me, made me re-evaluate my approach.

I began to introduce calming approaches into my work such as Yoga methods and Qigong. Eventually a new body of work synthesised that I now call Human Energy Management. Continual challenges which included my own adolescent sons during a tricky divorce period kept me researching and training. Liaisons with the Wellcome Institute added neuroscience information on adolescent brain changes  

 What I started to evolve within mainstream education has become a subject of its own. Currently I work with small groups and individuals at a Pupil Referral Unit. The purpose of these sessions (Safe Self program) is to calm and contain the students. And teach them how to do this. Over a nine year period of working with volatile adolescents, I have observed that they now tend to stay in the room for a full session. This took a lot of re-evaluation and meant that I had to fundamentally change my own approach to the young people. 

Reviewing this more thoroughly, I found that I had:

(1) Refined and blended methodologies. 

(2) Changed my self; by slowing down internally, practicing mindful awareness and speaking non-confrontationally. 

Also; a shift has occurred in how I have begun to reflect to each participant how I experience them and witness them (as appropriate to their psychology of course). 

Added to this I will offer them constructive alternatives. Let me give a brief example. A lot of my students cannot contain their anger. I explain what is happening to them biologically using mainly neuroscience and Traditional Chinese Medical models, as well as discussing balanced nutrition. They learn about states of hyper arousal and are supported with relaxation approaches such as hand massage. Qigong teaches them how to manage their own behaviour, through self regulation and engaging the parasympathetic nervous system. 

The magic formula seems to be; a quiet room, a soothing atmosphere, and a supportive assistant. Plus this process of reflective learning and practice, stemming from my own self containment.

A recent Ofsted report recognised this approach as a positive contribution in anger management for the pupils.

In February I will be sharing relevant components of this model with the whole staff team at the Pupil referral unit. 

Entering the Mainstream – Restorative Justice in England and Wales

Chris Igoe, Restorative Justice Consortium
The views expressed are those of the author and do not represent RJC policy.

Restorative justice is approaching the tipping point [fn] – the point where it will be considered mainstream in the criminal justice system in England and Wales.

Despite radical reform to the youth justice system in 1999 [check act + date] which gave victims the opportunity to participate in a referral order panel if a young offenders pleaded guilty to their first offence the use of restorative justice has remained relatively rare. 

A decade has passed since these reforms and yet victims only attend one in ten referral orders [2007/8]. The amount of resources and expertise in restorative processes varies hugely from area to area. In the some areas victims attend a quarter of referral panels and participate in three quarters when including letters and video statements. However there are still other areas where not one victim will attend a meeting throughout an entire year. 

When introducing the reforms to youth justice the government commissioned extensive research into the use of restorative justice with adult offenders convicted of serious offences. The research revealed that face to face, restorative justice conferences reduced victims' post traumatic stress by over a third, reduced the average number of crimes committed by offenders by over a quarter and that for every £1 spent delivering the conferences up to £9 was saved through the reduction in crime (without considering fiscal benefits to victims or communities). Yet the government has been extremely cautious in its support for restorative justice in the adult criminal justice system. Restorative justice was 'promoted' as an optional extra which enhances victim satisfaction with the system and may help reduce reoffending. Consequently in the adult criminal justice system less than 1% of victims have the opportunity to meet with their offender. 

Local enthusiasm for restorative justice has always championed its use and development beyond government support. Some youth offending services go beyond the statutory requirements for example by using restorative processes as a final warning when court (and consequently a referral order) is not warranted by the severity of the offence. Thames Valley Restorative Justice Service, set up as part of the government research on adult offenders, has managed to continue after funding from central government stopped thanks to local multi-agency support. Local mediation services have also had a large role to play in promoting and delivering restorative processes around the country. 

Local projects have also pushed the envelope in terms of what offences can be dealt with by restorative justice. Specialist projects and experience practitioners have developed effective practice for complex and sensitive cases involving murder, manslaughter, domestic violence and sexually harmful behaviour, all of which were excluded from the government's research projects. 

Whilst each of the above projects and developments have been important and praise-worthy in their own right, neither individually nor collectively could they be considered to be significant enough on a national scale to warrant the assertion that restorative justice is about to reach 'the tipping point'. Rather it is the expansion of restorative justice into restorative practices and approaches and the explosion of  restorative justice into the work of the police which has provided the catalyst for  restorative justice to enter the mainstream.

Restorative practices apply restorative justice's focus on the harm caused by an offence and engagement of the people most effected by the offence to non-criminal contexts. Restorative approaches are equally concerned with preventing conflict occur by being restorative in our relationships as it is in dealing with conflict restoratively when it does occur. This expansion of the principles of restorative justice has led to a mushrooming of the use of restorative processes. The term 'restorative' is now as likely (perhaps more likely) to be used in the classroom than the local youth offending service.

By so expanding the context and utility of restorative justice, a common language has been created between local agencies. Restorative processes are no longer relevant to any one department of government – they are relevant to all of them. This has enabled local governments to train staff across agencies with a consistent message that is both relevant to their work and effective. By way of example, in Hull they are in the process of training every person who works with children in restorative practice. Through the Hull Centre for Restorative Practice and the International Institute for Restorative Practices 27,000 people including teachers, dinner ladies, youth offending team officers, police, child psychologists and healthcare professionals. The aim is that no matter what agency of government a child comes in contact with they will be treated restoratively. 

Hull is not alone. In fact their aim to become the world's first restorative city has sparked healthy competition with other local authorities. Norfolk and Kent are among the other local authorities who could well stake a claim to becoming a restorative county first. Yet these authorities remain exceptional and such a holistic approach is still a pipe dream for most areas and could thus not really be considered indicative of a national movement. The same could not be said for the growth in restorative policing.

There has been an explosion in the use of restorative processes by the police to deal with very minor crime committed by young people. Restorative disposals enable police officers to deal with minor offences by involving the victim and agreeing an appropriate response such as an apology or reparation. A restorative disposal is more demanding for the offender than simply accepting a reprimand in that he or she is confronted with the consequences of their actions and asked to make amends. For the offender as well as having the opportunity to put right what they have done the offence is not recorded on the police national computer and hence they do not receive a criminal record (although the offence is noted locally for future reference). 

The evaluation of an official government pilot of 'youth restorative disposals' in seven constabularies will be published in May but already half of all police forces have adopted some form of restorative policing. A change in police targets to focus on public confidence has contributed to this enthusiasm as the belief that engaging the public directly in the delivery of justice will heighten public confidence, a belief supported by universally high levels of victim satisfaction of over 90%. The other key driver has been the efficiency savings the disposal has brought from resolving long running low level disputes – a notorious drain on police time – and (less altruistically) from the lower amount of paper work associated with the disposals. Such is the enthusiasm for restorative policing over four thousand police officers have received training in restorative justice approaches without any funding support from central government. 

These developments have captured the imagination of campaigners for restorative justice reform. In 2009 the Centre for Social Justice, Local Government Information Unit, and Institute for Public Policy Research have all recommended the introduction of restorative justice. Prison Reform Trust's report on the success of restorative justice in Northern Ireland rose unprecedented levels of media interest in restorative justice. The Irish National Commission on Restorative Justice recommended introducing restorative justice which they claimed (based in part on the UK research mentioned above) would save €8.3million a year. Most recently the House of Commons' Justice Committee's report into justice reinvestment noted their surprise at the government's cautious approach towards restorative justice and called for “a fully funded strategy facilitating national access to restorative justice for victims before the end of this Parliament.”

In this election year all three of the major political parties support the use of restorative justice and there is every chance that it will feature in all three parties' election manifestos. From a political perspective the opportunity to promote restorative justice as a service to victims avoids the risk of being portrayed as 'soft' on crime. Indeed Justice Minister Jack Straw spoke in glowing terms about the role of restorative justice at the launch of the National Victims Service in January 2010. The economic case for restorative justice is strong and in a difficult economic climate can be used to persuade voters unconvinced by anything but the hardest line on crime and justice.


The momentum behind restorative justice has never been stronger and if anything it is growing. It is crucial that when central government does act it does not restrain local innovation which has been so important to the development of restorative justice thus far. As restorative justice spreads from the practice of a few committed professionals to a mainstream practice, how will the standards of practice which achieved this be maintained? Another interesting issue is how restorative justice can be integrated into the current criminal justice system which considers punishment to be a key aim. These will be the new dilemmas facing restorative justice when it joins the mainstream: now is the time to find solutions.

My 65 years struggling with theory, evidence and practice
Gordon Burt, Open University
Conflict arises because many events in society are fundamentally flawed. Each such event is vulnerable to the question, ‘how does this event relate to knowledge, reality, practice, value, people, preferences and power?’. Theory can be ignorant of evidence and practice; evidence can be uninformed by theory and irrelevant to practice; and practice can be ignorant of theory and of evidence. Theory, evidence and practice may be inconsiderate of values. The event under scrutiny may operate in a virtual reality which is ignorant of real people and their preferences. Otherwise valuable events may fail through lack of power. Each of these issues needs to be addressed.

My primary concern is with the knowledge issue. Following Nicholson’s plea for a rigorously developed international theory, a foundational mathematical approach to social understanding is advocated: mathematical social science. A variety of activities have been initiated by the author with a view to promoting mathematical social science: seminars/workshops on ‘modelling social conflict’, conferences on ‘conflict, complexity and mathematical social science’, a book with the same title and a periodical, the ‘Social Modelling Weekly’.

An understanding of the practice and value issues is usefully informed by this literature. A variety of topics can be put together to constitute what might be called ‘social improvement theory’. Many of these insights are to be found in the economics literature. Some of these insights point to certain limitations on attempts at social improvement, limitations on specific institutions such as the state and the market and also limitations in general such as Arrow’s general impossibility theorem. There is some substance then in referring to economics as the dismal science. However these results at the same time as emphasising constraints also point to the scope for improvement within the constraints.

Turning to the evidence issue, the first point to make is that evidence is necessary and moreover there needs to be a sufficient amount of evidence. The second point is that there needs to be attention to the validity of any inferences made on the basis of the evidence. A helpful example comes from the work of the founder of mathematical approaches to conflict research, Lewis Fry Richardson – but from his work on meteorology. He envisaged a system for forecasting the weather but noted that it would require huge amounts of information and huge amounts of processing power.

Let me end on a more personal note. All my life I have been watching, thinking and doing. It’s been hard: I have always found it extremely difficult! Watching, thinking and doing – theory, evidence and practice. For the past 40 years I have been employed as an analyst/adviser. Recently I revisited a topic that I had worked on in 1970. My limitations in my role were brought home to me by my client’s remark: ‘practical advice that is readily understood is what we require rather than a deeper philosophical concern as to whether it is meaningful’.
[This is the abstract for a presentation at the IMA conference on June 2010.]

Peace-making and conflict resolution





(Gilady and Russett, HIR 20, pp. 392-408)

‘The modern study of international relations originates in the twentieth-century experience of global wars and the desire to avoid subsequent wars. This normative impetus still operates, but much of the literature is dedicated to the study of war rather than the study of peace, and even less is dedicated to the study of peacemaking. In this chapter we seek to return peacemaking to the heart of theoretical discussion by analyzing this literature, first within the context of the Kantian study of peace and then by reviewing it using the increasingly influential framework of the rationalist bargaining approach to the study of conflict. To do so we focus on mediation.

Whereas the analysis of bargaining is currently the citadel of the rationalist school, mediation and peacemaking are still strongholds of practitioners who rely mainly on psychological and sociological approaches …’

(HIR, p. 392)

Fearon (1995) proposed three major rationalist explanations for war: conflicts originating in lack of information; conflicts over indivisible resources; and conflicts arising from the inability of actors to credibly commit themselves to upholding the terms of the current agreement in the future. Gilady and Russett proceed to discuss mediation in each of these three situations.

‘HIR’: Carlnaes, W., Risse, T. and Simmons, B. A. (Eds.) (2002) Handbook of international relations. London: Sage.

David Singer: a founding father of peace science
‘The Peace Science Society (International) mourns the death of J. David Singer, yesterday [28/12/2009] in Ann Arbor, Michigan. 
Professor Singer had an unparalleled influence on the study of international conflict and established the Correlates of War Project in 1964. David Singer was one of the founding members of the Society, serving as its president from 1972-73. He was justly the inaugural winner of the Society's Founder's Medal in 2001.
I am sure the membership joins me in its appreciation for the tremendous contributions David Singer made to the scientific study of the causes of conflict, to our profession and to our lives.’

Glenn Palmer, Executive Director of PSSI

David Singer and ‘our own’ Michael Nicholson were contemporaries and when I met David Singer briefly at the PSSI conference in 2008, he recalled with affection and admiration Michael Nicholson’s own researches in the field.

Gordon Burt

Annual conference at Bradford, 7th to 8th September 2010 … other events
Conferences outside the UK
Jan Tinbergen European Peace Science Conference, Amsterdam 28-30 June 2010 

http://www.europeanpeacescientists.org/jtinbergen.html 
IPRA, Sydney, 6-10 July 2010

http://www.iprasydney2010.org/Attending_the_conference.html
ECPR SGIR, Stockholm, 9-11 September 2010

http://www.gesellschaftswissenschaften.uni-frankfurt.de/index.pl/sgir2010 
PSSI conference, USA October/November 2010

The Computational Social Science Society, USA, November 5-6, 2010

President: Claudio Cioffi-Revilla, George Mason University ccioffi@gmu.edu 

UK conferences

Fourth IMA International Conference on Analysing Conflict Transformation.

http://www.ima.org.uk/Conferences/4_analysing_conflict.html ; 
June 28th-30th, St Anne’s College, Oxford: 

Conflict, complexity and mathematical social science III

July 1st, 10am-5pm, London; Contact g.j.burt@open.ac.uk. 

Modelling Social Conflict (workshop)

July 2nd, 10am-4pm, London; Contact g.j.burt@open.ac.uk. 

Peace and Conflict: an international interdisciplinary conference

Tuesday 7th - Wednesday 8th September 2010

Call for Papers and Sessions 

Conflict Research Society and Bradford Department of Peace Studies

University of Bradford, Bradford, UK

An initial expression of interest would be extremely helpful. Contributions will be accepted on the basis of a 200-300 word abstract which should be submitted by post or to g.j.burt@open.ac.uk.

Stream A, fields traditionally associated with peace and conflict research

Stream B, academic disciplines and spheres of society relevant to peace and conflict

Stream C, practices of conflict transformation

Stream D, conflict and complexity

Stream E, non-‘standard’ sessions

Presentation by winner of the Cedric Smith Prize for Peace or Conflict Research 2010

Discussion Forum for Peace and Conflict Research Centres

Guest speakers

Open Space

The Society is particularly keen to obtain input from student researchers. 
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